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Executive Summary 
Age Friendly Lakeland, a committee of Lakeland Vision, has been many years in the making. In 2010, The 

Lakeland Leadership Council on Seniors was formed bringing together community stakeholders and service 

providers focused on the aging population. Later, Mayor Wiggs adopted the council as a task force making 

senior issues a priority. Over the years, the group has provided a valuable forum for identifying and discussing 

issues relevant to older adults and their families, but in 2016 the group decided it was ready for action and 

joined the AARP Age Friendly Network, an affiliate of the World Health Organization’s Age-Friendly Cities and 

Communities program. In March 2017 Lakeland received the designation of an Age Friendly Community from 

AARP. 

Age Friendly Lakeland consists of local business leaders and volunteers that are dedicated to helping aging 

adults connect to resources and services that will allow for aging in place and an improved quality of life. 

Our Mission 
Age Friendly Lakeland’s mission is to promote, educate and advocate for older adults and their families. 

Through collaboration with non-profit and for-profit organizations, Age Friendly Lakeland maximizes 

opportunities for seniors to be active, healthy and engaged with their neighbors by connecting them with 

resources, each other, and their community. With an emphasis on promoting inclusive livability, Age Friendly 

Lakeland offers guidance as to available programs, community outreach and a Senior Brain Trust. 

Age Friendly Lakeland helps older adults to: 

• Connect to resources and services that allow for aging in place 

• Interact with their community 

• Maximize opportunities to be active, healthy and engaged 

Age Friendly Lakeland: 

• Promotes inclusive livability 

• Offers direction to available programs 

• Provides community outreach and advocacy 

• Invests in the community through a Senior Brain Trust that utilizes the experience and expertise of 

retirees to brainstorm solutions to local issues 

Age Friendly Lakeland’s vision is to create a community where older adults and their families are equipped with 

the necessary resources to age in place, comfortably and safely. 

Community Profile 
Located in Polk County, approximately 35 miles east of Tampa and 55 miles southwest of Orlando along 

Interstate 4 (I-4), the City of Lakeland is home to just over 100,000 residents (250,000+ in metro Lakeland 

area). 

Lakeland is considered a diverse community and has an aging population that is higher than the state average. 

Lakeland Demographics (Census 2017 progressive estimate) 

19 and younger 20% 

20-34 19% 

35-54 35% 

55 and above 26% 
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Lakeland is one of the most sought-after places to live in the state. Employment opportunities are constantly 

emerging as many corporations, state-of-the-art healthcare facilities, institutes of higher learning and major 

national retailers become an active part of the thriving business community.  

With more than 25% of Lakeland’s population being over the age of 55, there are many programs geared 

towards aging adults offered by the City, County and other community organizations. In addition, the city’s ten-

year growth plan includes policies for healthy living for seniors. 

Leadership Team and Committee 
The Age Friendly Lakeland leadership team and committee consists of local business leaders and volunteers 

that are dedicated to helping aging adults connect to resources and services that will allow for aging in place 

and an improved quality of life.  

Leadership Team 

Chair: Liz Craven – Polk ElderCare Guide 

Immediate Past Chair: Don Selvage – SHR Human Resources 

Secretary: Cindy Sharp – Lakeland Police Department 

Steve Bissonnette – VISTE 

Theresa Reiter – Age Friendly Lakeland 

Laura Rodriguez – Lakeland Vision 

Cindy Sharp-Lakeland Police Department 

Tom Wodrich – City of Lakeland 

Committee 

Ben Darby – Darby Law Group 

Jeanne Hebert – Community Representative 

Mary Lee Hollis – The Rath Center 

Steve Homan – Mid-Florida Community Services 

Rev. Eddie Lake – New Bethel AME Church 

Tasha Saca – Reliance Medical Centers 

Sherry Tramatolo – Home Helpers Home Care 

Loretta Wilcox-Salvation Army 

Rev. Dr. Waite Willis  – Florida Southern College 

Joe Xanthopoulos – Florida Presbyterian Homes 

Timeline 
2010 – City Commission approved Focus Groups  

2011 – COL partnered with Lakeland Vision to form the Lakeland Leadership Council on Seniors 

2012 – First Strategic Plan drafted and approved.  The Council becomes an official committee of 

Lakeland Vision 

2014 - Achieved Communities for a Lifetime designation from Florida Department of Elder Affairs 

2016 – The Council on Seniors voted to pursue the Age-Friendly Community Designation from AARP 

Florida.  Volunteers of this group were requested to work on the application, oversee the survey 

process and draft a resulting strategic action plan for the Lakeland Community 
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2017 –  Steve Bissonnett, Liz Craven, Celeste Deardorff, Laura Rodriguez and Don Selvage began the 

process of pursuing the Age-Friendly Community Designation 

2017 – Jeanne Hebert was hired to become the coordinator to oversee the collection of surveys 

2017 - AARP Florida presents the City of Lakeland with the “Age-Friendly Community” Designation. 
Lakeland Leadership Council on Seniors becomes “Age Friendly Lakeland” 

 

Evaluation Process 
The Age Friendly evaluation process focuses on the surveying and engagement of public officials, community 

partners, business and residents at the local level to plan for and enact community changes using the eight 

domains of livability as identified by the World Health Organization. 

1. Outdoor Spaces and Building 

2. Transportation 

3. Housing 

4. Social Participation 

5. Respect and Social Inclusion 

6. Civic Participation and Employment 

7. Communication and Information 

8. Community and Health Services 

 

In 2017, a survey was conducted in order to determine the importance of the 8 domains and awareness of 

related services. Volunteers from Lakeland Senior High School. Entered 650 responses and every effort was 

made to ensure each zip code was represented. 

Information on respondents 

• Representative cross section by zip code 

• Representative of tenure/time in city 

• White/Caucasian (88%) 

• Female (75%) 

• Educated; 4 year degree/graduate degree (54%) 

• Drivers self/others drive (74.8%) 

• Affluent: HH Income >$30k (68%) 

• Married (58%) 

• Connected; Online daily (67%) 

• Voters (72%) 

 

Dr. Larry Ross of Florida Southern College analyzed the survey results and created a summary report 

(Appendix A – Survey Results).  

General Survey Findings 
• Over 70% of those surveyed said Lakeland was a very good or excellent place to live as you age 

• Over 90% of those surveyed said it was important or very important to remain in Lakeland as they age 

• Over half of those surveyed were unsure of resources to help them age in place 
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Age Friendly Action Plan 
Overarching Goals 

• To empower, facilitate and connect older adults and families in our city to non-profit and for-

profit organizations, faith communities, healthcare providers and city leaders  

Bridge the gap and make connections to help service providers do what they do well without 

duplicating services 

• Promote, assist and uplift organizations serving in the community as well as programs offered 

• Enhance, never duplicate efforts already being made in our community 

The availability and quality of the community features addressed in the Eight Domains of Livability impact the 

well-being of older adults.  AFL will address the eight domains through four focus areas Organization, 

Connectional Support, Community Outreach and Senior Brain Trust. 
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Progress by Focus Area 
 

• Organization 

• Tag Line - Connecting Oder Adults to Resources and Services 10/18 

• Vision Statement-A community where older adults and their families are equipped with the 

necessary resources to age in place 10/18 

• Mission Statement-To promote, educate and advocate for older adults and their families 10/18 

• Hired part-time coordinator Theresa Reiter to implement action plan 2/1/19 

• Age Friendly Committee formed 3/1/19 

• City provided office space at Kelly Rec 

• Provided a resource Hub at Kelly Rec 4/19 

• Active on social media 

• Website domain www.agefriendlylakeland.com 

• Connectional Support  

• Partner with Florida Gulf Coast Chapter of the Alzheimer’s Association Discoveries program 

June 11/19 Secured location, assisted with logistics and marketing 

• Working with First United Methodist Church to co-sponsor an aging adult six- week class 

dealing with Issues of Aging 

• Community Outreach 

• Met with the City Neighborhood Coalition to communicate our mission and request two or three 

neighborhood groups to serve as a pilot for outreach 

• Provided program for First United Methodist Church of Lakeland aging adult group to share 

what Age Friendly Lakeland is all about and to share resources and recruit volunteers 

• Free health event at Kelly Recreational Complex 8/27 

• Don Selvage, Brain Trust chairman met with city leaders and identified project resources 

▪ City of Lakeland 

▪ Lakeland Vision 

 

 

 

http://www.agefriendlylakeland.com/
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Organizational Action Plan 

Activities By Whom By 
When 

Resources and 
support 
available/needed 

Potential 
barriers or 
resistance 

Partnerships Goal(s) Outcome 

Hire 
coordinator  

Leadership 
Team 

2017 Surveys, Salary, 
Access to 
Neighborhoods 

Funding   Neighborhood 
Associations, 
The City of 
Lakeland, 
Lakeland 
Vision 

$20,000 
needed 

City of Lakeland provided 
$20,000, 
Coordinator was hired 

Provide 
outreach  

AFL 
Leadership 
Team 

2017 Survey questions 
were provided by 
leadership team 

Not having 
access to all 
neighborhoods 

Home 
Associations 

Goal was 800-
1000 surveys 
total from all zip 
codes 

Survey was created and 
responses were collected from 
volunteers from Florida Southern  

Compile 
survey data 

Dr. Larry 
Ross of 
Florida 
Southern 
College 

2017 Funding None City of 
Lakeland, 
Lakeland 
Vision 

650 responses 
were collected 
and analyzed 

Results of survey were put in a 
presentable format 

Hire 
coordinator  
 

AFL 
Leadership 
Team 

Feb 1, 
2019 

Funding Funding City of 
Lakeland, 
Lakeland 
Vision 

$20,000 
needed 

Theresa Reiter hire February 1, 
2019 

Form the 
AFL 
Committee  

AFL 
Leadership 
Team and 
Coordinator 

Mar 1, 
2019 

Community 
leaders, non-
profits, business 
leaders who work 
to improve the lives 
of older adults 

Lack of 
volunteers, 
unwillingness 
commit time 

Lakeland 
Vision 
Leadership 

10-15 
individuals 

AFL Committee formed and 
consists of 14 individuals 

Secure 
Office 
Space 

Leadership 
Team 

Apr 1, 
2019 

Desk, wi-fi, easy 
older adult access 

Trained 
volunteers 

City of 
Lakeland,  

None City of Lakeland provided office 
space at Kelly Recreation 
Complex 

Founding 
Friends 
Fundraising 
Plan 

AFL 
Leadership 
Team, 
Advisory 
Committee, 
Coordinator 

Aug 
31, 
2019 

Brochures Lack of 
participation 

Lakeland 
Vision 

Goal of $20,000 TBD 
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8 Domains of Livability 

City of Lakeland 

• Outdoor spaces and buildings 
People need public places to gather-indoors and out.  Green spaces, safe streets, sidewalks, outdoor seating and accessible buildings (think 

elevators, stairs with railings, etc.)  

Indoor: There are a number of indoor facilities that the city of Lakeland has to offer for events for adults over 50. Facilities such as the 

Coleman-Bush Building (Low Impact Fitness, Dance Studio, Rentable rooms), Kelly Recreation Complex (Senior Shape up, Open Weight 

Room, Senior Ballroom), Lake Mirror Complex (Senior Dance, Bridge, etc), and Simpson Park Community Center (Seniors’ Day out, Beyond 

the Book Round Table Chat, etc). Ministries throughout the city like Catholic Charities offer activities for individuals as well. In addition, there 

are several restaurants, coffee shops, Polk Theater, and the like for indoor experiences.  The effort to enhance the walking experience on 

Florida Ave in Dixieland will help older adults who presently feel unsafe walking there due to the proximity of the road.  A downtown Senior 

Center would be a huge asset for older adults if developed.  

Outdoor: The city of Lakeland is home to many parks and outdoor places to gather. The downtown area has ample outdoor spaces 

including Munn Park, the Square, the Promenade as examples all with ample seating options. When looking for a more active opportunities 

to be outdoors, there are tons of bike and pedestrian pathways that can be found on the city of Lakeland’s website. Lakeland also offers 

several dog parks (Lake Crago and Dog Leg Woods) for the older adults looking to be active with their dogs. Lake Mirror Park is another 

great option when looking to get fresh air and even offers a botanical display garden (Hollis Garden). There is a total of 70 parks that the city 

offers and can easily be found with the park finder on Lakelandgov.net.  

• Transportation 
Driving shouldn’t be the only way to get around.  Public transit options can be as expansive and as infrastructure dependent as a train 

system or as targeted as a transportation service that provides non-drivers with rides to and from a doctor’s office. 

Many elderly people do not trust Uber or Lyft and Uber and Lyft drivers say they make more money doing deliveries than picking up elderly 

riders. This is a problem for older adults who can no longer drive. The city has made strides with bus service for older adults. Some of the 

strides made include joining the 3 different transportation services under one banner name called Citrus Connection (ridecitrus.com). This 

will allow riders to go throughout the county with less of a challenge. Citrus connection specifically includes ADA transportation services for 

people with disabilities who are unable to ride the fixed route buses. Other independent transportation services such as ElderPoint Ministries 

and Viste offer transportation services to seniors who need rides to the grocery store, doctor’s office, prescription pickup or even a family 

member’s house.  

• Housing 
Most people want to remain in their own home and community as they age.  Doing so is possible if housing is designed or modified for aging 

in place and a community has affordable housing options for varying life stages.  

Florida Presbyterian Homes entry fee is affordable and there are a number of rental properties geared to older adults in the 

community.  There is also HUD housing (Section 8 and or 202 in the area). The Polk ElderCare Senior Resource Guide provides a list of 

http://lakelandgov.net/
http://ridecitrus.com/
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Continuing Care Retirement Communities, over 55 Plus communities/independent living residences and affordable housing options created 

by the U.S. Department of Housing and Urban Development (HUD). HUD programs are designed primarily for independent seniors and the 

waiting lists for HUD are often from two to five years (opportunity for improvement).  

• Social Participation 
Regardless of a person’s age, loneliness is often as debilitating a health condition as having a chronic illness or disease.  Sadness and 

isolation can be combatted by the availability of accessible, affordable and fun social activities. 

Florida Presbyterian Homes offers a number of programs for people from the community including our Rock Steady program for people with 

Parkinson’s.  Kelly Rec, Rath and other venues offer many options for older adults to remain engaged in their community. A Senior Center, 

housing dedicated providers and programs would enhance efficiency and access. There is also an Activity Center for Seniors in Lakeland 

that offers games, health screenings, exercise, information and referral for area services to senior citizens. This is a great way for citizens to 

connect with each other through activity. Not only do they offer games and exercises, on the first Wednesday of the month, the center hosts 

a Grief Discussion Group to help people deal with the loss of family, friends, or significant other.  

• Respect and Social Inclusion 
Everyone wants to feel valued.  Intergenerational activities are a great way for young and old to learn from one another, honor what each 

has to offer and, at the same time, feel good about themselves.  

Many area schools including Florida Southern actively provide programming at Florida Presbyterian Homes and other older adult 

communities throughout the city. The University of South Florida offers a Senior Citizen Tuition Waiver Program that allows FL Residents 

who are 60 years of age or older and have lived in FL for 12 months to enroll in courses to continue their learning. Although it is a space-

available basis, it allows people over the age of 60 to connect through online courses with students who are younger and are enrolled in the 

same course.  

• Work and Civic Engagement 
Why does work need to be an all or nothing experience?  An age-friendly community provides ways older people can (if they choose) 

continue to work for pay, volunteer their skills and be actively engage in community life.  

Older adults do have the opportunity to utilize the internet in their efforts to generate income. Things such as tutoring, blogging, and even 

consulting with the knowledge they have from their time of working. Many retailers such as Publix, Walmart and Hallmark hire older adults. 

• Communication and Information 
Age-friendly communities recognize that not everyone has a smartphone or internet access and that information needs to be disseminated 

through a variety of means.  

The City is looking at citywide internet service provided through the City. Older adults are relying on technology once they are comfortable 

with it. Intergenerational training opportunities abound here. The Lakeland Activity Center for Seniors also provides a computer lab with 

assistance and internet access so older adults can receive help on how to navigate, utilize and receive value from using today’s technology. 

There is an older adult resource library at Kelly Recreational Complex and the Parks and Recreation is working to provide easy to find 

information to aging adults and their families. 

• Community and Health Services 
At some point, every person of every age gets hurt, becomes ill or simply needs some help. While it’s important that care is available nearby, 
its essential that residents can access and afford services required. 
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Healthcare is shifting and now the emphasis is highly coordinated senior care. The focus moves from standard, immediate care to long-term 
vitality and wellbeing, and from periodic intervention to tailored integrated services. These services involve anything and everything from 
health care to nutrition, wellness clinics and more. The idea is to create a “one-stop shop” for senior adults to manage not only their health, 
but also their wellness and quality of life. Polk County has a few, fully integrated clinics which offer a variety of services including spa 
services with therapeutic massage, weight management, health navigators to assist with insurance and Medicare issues, and social workers 
who can assist senior adults with state benefit programs. Non-profit organizations such as Mid Florida Community Senior Services, Catholic 
Charities, Rath, VISTE (volunteers in service to the elderly), Faith in Action and ElderPoint offer programs and services designed to support 
older adults. The City of Lakeland began dedicating additional time and staff to enhancing Accessibility for individuals with disabilities in 
2016.   
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 Age Friendly Goals Related to the 8 Domains of Livability 

Domain: Social Participation 

Regardless of a person’s age, loneliness is often a debilitating health condition as having a chronic illness of disease. Sadness and isolation can be 

combatted by the availability of accessible, affordable and fun social activities. 

 

Social Participation 
Activities By Whom By When Resources and 

support 
available/needed 

Potential 
barriers or 
resistance 

Partnerships Goal(s) Outcome 

Neighborhood 
Champions 

Outreach 
Committee 

3 
neighborhoods 
by Oct 2019 

Neighborhood 
Outreach 
Committee 

Lack of 
volunteers 

Home 
Owner’s 
Association, 
City Housing 
Authority 

3 
Neighborhood 
Champions 

Outreach sub-committee 
formed 
Two pilot neighborhoods 

Resource 
Hub (Provide 
locations and 
times for 
classes, 
health events, 
programs and 
activities) 

Coordinator, 
AFL Team, 
Lakeland 
Vision 

1 Hub by Mar 
2019, 2 HUB 
TBD 

Funds, space None City of 
Lakeland, 
Kelly 
Recreational 
Complex, 
Coleman-
Bush 

2 Resource 
Hubs 

1 resource Hub at Kelly 
Rec 3/19 

Senior center 
that provides 
a place for 
older adults to 
participate in 
activities and 
programs 

AFL Team  Funding, location, 
design 

Funding, 
location, 
design 

Aging adult 
organizations, 
City of 
Lakeland  
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Respect and Social Inclusion 

Everyone wants to feel valued. Intergenerational activities are a great way for young and old to learn from one another, value what each has to offer 

and feel good about themselves. 

 

Respect and Social Inclusion 
Activities By Whom By 

When 
Resources and 
support 
available/needed 

Potential 
barriers or 
resistance 

Partnerships Goal(s) Outcome 

Promote 
volunteer 
opportunities  

Outreach 
committee, 
AFL 
Advisory 
Committee 

Ongoing RSVP Polk Lack of 
volunteers, 
Leader to 
train 
volunteers 

RSVP Polk Volunteer HUB 
20-30 people 

Volunteers starting to work 
Kelly Rec 

Sponsor 
intergenerational 
events and 
programs 

AFL 
Advisory 
Committee 

 Funding Funding, 
leadership, 
facilities 

Parks & Rec, 
Faith 
Community 

  

Advocacy for 
grandparents 
raising 
grandchildren 

AFL 
Advisory 
Committee 

      

Collaborate with 
COL to assure 
events are 
accessible for 
older adults 

Outreach 
sub-
committee 

Ongoing City of Lakeland  City of 
Lakeland 
Community 
Planners 

Older adult 
accessibility 

 

Promote city 
activities and 
events to older 
adults that are 
intergenerational,  
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Work and Civic Engagement 

Why does work need to be an all of nothing experience? An Age Friendly Community provides ways for older people, if they choose, to continue to 

work for pay, volunteer their skills and be actively engaged in community life. 

 

Work and Civic Engagement 
Activities By Whom By 

When 
Resources and 
support 
available/needed 

Potential 
barriers or 
resistance 

Partnerships Goal(s) Outcome 

Senior 
Brain Trust 
to partner 
with COL 
and 
community 
leaders on 
City 
projects 

AFL Team, 
Brain Trust 
Committee 

Ongoing Funding, Projects 
Communications 

 City of 
Lakeland 

  

Advertise 
volunteer 
needs in 
the 
community 

Coordinator, 
Advisory 
Committee 

 AFL Social Media, 
Resource Hubs 

 RSVP Pol, 
City of 
Lakeland, 
Non-profit 
organizations 

  

Provide 
volunteer 
training 

Coordinator, 
Advisory 
Committee 
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Communication and Information 

Age Friendly recognizes that not everyone has a smartphone or Internet access, and information needs to be disseminated through a variety of 

means. 

 

Communication and Information 
Activities By Whom By 

When 
Resources and 
support 
available/needed 

Potential 
barriers or 
resistance 

Partnerships Goal(s) Outcome 

Develop Resource 
Hubs  

Coordinator, 
AFL Team, 
Lakeland 
Vision 

Hub 
Mar 
2019,  

Funds, space Location City of 
Lakeland, 
Kelly 
Recreational 
Complex, 
Coleman-
Bush 

2 Resource 
Hubs 

1 resource Hub at 
Kelly Rec 3/19 

Basic funding plan Coordinator, 
Leadership 
Team, 
Advisory 
Committee 

 Plan, brochures, 
goal, fundraising 
chair and 
committee 

 Lakeland 
Vision 

$30,000 by Aug 
31, 2019 

TBD 

Logo Coordinator, 
AFL Chair 

Apr 
2019 

Funds, Graphic 
Designer 

Funds, 
design/approval 

Ligon 
Marketing 

Logo Logo approved 4/19 

Website AFL Chair, 
Coordinator, 
Ligon 
Marketing 

Jul 
2019 

Funds, Marketing 
Firm 

Lack of funding Ligon 
Marketing 

Website live Jul 
2019 

TBD 

Facebook/Instagram 
Pages 

AFL Chair, 
Coordinator, 
Social 
Media Chair 

Jan 
2017 

Social Media 
Strategy/Plan 

Lack of 
volunteers/funding 

Volunteers Daily updates 
to social 
content, social 
media team 

Pages updated daily 
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Community and Health Services 

At some point, every person of every age gets hurt, becomes ill or simply needs some help. While its important that care e available nearby, its 

essential that residents are able to access and afford services required. 

 

Communication and Information 
Activities By Whom By 

When 
Resources and 
support 
available/needed 

Potential 
barriers or 
resistance 

Partnerships Goal(s) Outcome 

Resources 
Hubs  

  Facilities, resource 
volunteers 

Lack of 
volunteers 

Medical 
professionals, 
non0profit 
organizations 

  

Health 
Screenings 

Reliance 8/27 Kelly Rec and 
Reliance Medical 

 Reliance 
Medical and 
Parks and 
Rec. 

Free blood 
pressure and 
blood sugar 

8/27 Success 
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Conclusion 
 

The Age Friendly Lakeland Action Plan is designed to help older adults age in place comfortably 

and safely. Lakeland is an ever- changing community, and the AFL action plan is a fluid 

document that is updated as funding, resources, partnerships and facilities are identified. 
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Appendix A: Survey Results 
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Appendix B: Full Copy of the Survey Report 
 

2018  

  

    

 

AGE-FRIENDLY SURVEY  

SUMMARY RESULTS  

DATA COLLECTION: OCT. 2017 – JAN. 2018  

LARRY ROSS PH.D.  

F & B ASSOCIATES, INC.  

Lross200@gmail.com  

Frequencies  
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Table 1:  How would you rate Lakeland as a place for people to live as they age?  

  Frequency  Percent  
Valid 

Percent  

Cumulative 

Percent  

  

Excellent  202  30.7  30.7  30.7  

Very Good  265  40.3  40.3  71.0  

Good  140  21.3  21.3  92.3  

Fair  33  5.0  5.0  97.3  

Poor  3  .5  .5  97.7  

Comments/Other  14  2.3  2.3  2.3  

Total  658  100.0  100.0    

  

  

  Table 2:  What is your 5 digit ZIP code   

  
 

Frequency  Percent  Valid Percent  
Cumulative 

Percent  

  

33801  85  12.9  12.9  12.9  

33803  168  25.5  26.2  39.1  

33805  42  6.4  6.6  45.7  

33809  81  12.3  12.6  58.3  

33810  45  6.8  7.0  65.3  

33811  39  5.9  6.1  71.4  

33812  27  4.1  4.2  75.6  

33813  100  15.2  15.6  91.2  

33815  32  4.9  5.0  96.2  

33860  11  1.6  1.6  98.7  
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All other  10  1.4  1.4  100.0  

Total  641  97.4  100.0    

Missing  System  17  2.6      

Total   658  100.0      

  

Table 3: How long have you lived in Lakeland    

  Frequency  Percent  
Valid 

Percent  

Cumulativ 

e Percent  

  

Less than 5 years  111  16.9  16.9  16.9  

5 years to less than 15 years  127  19.3  19.3  36.2  

15 years to less than 25 years  122  18.5  18.5  54.7  

25 years to less than 35 years  92  14.0  14.0  68.7  

35 years to less than 45 years  87  13.2  13.2  81.9  

45 years or more  104  15.8  15.8  97.7  

 System Missing  15  2.3  2.3  100.0  

Total  658  100.0  100.0    

  

Table 4:  How long have you lived in Polk County   

  Frequency  Percent  
Valid 

Percent  

Cumulativ 

e Percent  

  

Less than 5 years  97  14.7  14.7  14.7  

5 years to less than 15 years  122  18.5  18.5  33.2  

15 years to less than 25 years  119  18.1  18.1  51.3  

25 years to less than 35 years  99  15.0  15.0  66.3  

35 years to less than 45 years  88  13.4  13.4  79.7  

45 years or more  118  17.9  17.9  96.7  
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System Missing  15  2.3  2.3  100.0  

Total  658  100.0  100.0    

  

 Table 5:  Which of the following describes how you reside in Florida   

  Frequency  Percent  
Valid 

Percent  

Cumulativ 

e Percent  

  

Seasonally reside outside Lakeland during  

Winter, Spring, Summer or Fall   
53  8.1  8.1  8.1  

Year round, I do not reside anywhere 

outside of Lakeland  
590  89.7  89.7  97.7  

System Missing  15  2.3  2.3  100.0  

Total  658  100.0  100.0    

  

  

Table 6:  Thinking about your retirement years when you do not work at all, how likely is it that 

you will move to a different home in Lakeland?  

  Frequency  Percent  
Valid 

Percent  

Cumulativ 

e Percent  

  

Extremely likely  66  10.0  10.0  10.0  

Very likely  69  10.5  10.5  20.5  

Somewhat likely  116  17.6  17.6  38.1  

Not Very likely  146  22.2  22.2  60.3  

Not at all likely  198  30.1  30.1  90.4  

Not sure  48  7.3  7.3  97.7  

System Missing  15  2.3  2.3  100.0  

Total  658  100.0  100.0    
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Table 7:  Thinking about your retirement years when you do not work at all, how likely is it 

that you will move to a different home outside of Lakeland?  

  Frequency  Percent  
Valid 

Percent  

Cumulativ 

e Percent  

  

 System missing  15  2.3  2.3  2.3  

Extremely likely  26  4.0  4.0  6.2  

Very likely  38  5.8  5.8  12.0  

Somewhat likely  98  14.9  14.9  26.9  

Not very likely  153  23.3  23.3  50.2  

Not at all likely  273  41.5  41.5  91.7  

Not sure  55  8.4  8.4  100.0  

Total  658  100.0  100.0    

  

  

Table 8:  If you were considering moving out of Lakeland during your retirement when you 

do not work at all, would the following factors impact your decision to move?   

   YES  NO  Not Sure  

Looking for a different home size that meets your needs.  
44.4% 

292  

39.7% 

261  

13.7% 90  

Maintaining your current home will be too expensive.  
27.7% 

182  

51.7% 

340  

18.4% 

121  

Fearing for your personal safety or security concerns.  
19.8% 

130  

68.5% 

451  

9.4% 62  

Looking for a home that will help you live independently 

as you age.  

56.7% 

373  

31.0% 

204  

10.0% 

66  

Wanting to move to an area that has better health care 

facilities.  

18.8% 

124  

63.7% 

419  

15.2% 

100  



Age-Friendly Lakeland: 2018 Survey Results    page 30  
  

30 
 

Wanting to be closer to family.  
36.2% 

238  

47.6% 

313  

14.0% 92  

Needing more access to public transportation.  
30.5% 

201  

51.8% 

341  

15.3% 

101  

Wanting to live in a different climate.  
16.9% 

111  

69.6% 

458  

11.2% 74  

Looking for an area that has a lower cost of living  
25.7% 

169  

54.1% 

356  

17.9% 

118  

  

  

Table 9:  How important is it for you to remain in Lakeland as you age  

  Frequency  Percent  Valid Percent  
Cumulative 

Percent  

  

 Extremely important  226  34.3  35.1  35.1  

 Very important  190  28.9  29.5  64.6  

 Somewhat important  151  22.9  23.5  88.1  

 Not very important  37  5.6  5.8  93.9  

 Not at all important  39  5.9  6.1  100.0  

 System Missing  15  2.3      

Total  658  100.0      

   

  

Table 10:  Do you own or rent your primary home or do you have some other living arrangement 

such as living with a family member or friend  

  Frequency  Percent  Valid Percent  
Cumulative 

Percent  

  

 System Missing  15  2.3  2.3  2.3  

Other type of living arrangement  50  7.6  7.6  9.9  

Own  486  73.9  73.9  83.7  



Age-Friendly Lakeland: 2018 Survey Results    page 31  
  

31 
 

Rent  107  16.3  16.3  100.0  

Total  658  100.0  100.0    

  

Table 11:  What type of home is your primary home   

  Frequency  Percent  Valid Percent  
Cumulative 

Percent  

  

 System missing  15  2.3  2.3  2.3  

All Other  8  1.2  1.2  3.5  

Apartment  63  9.6  9.6  13.1  

Assisted living facility  15  2.3  2.3  15.4  

Condominium or cooperative  20  3.0  3.0  18.4  

Mobile home  95  14.4  14.4  32.8  

Single family home  418  63.4  63.4  96.9  

Townhome or Duplex  20  3.0  3.0  100.0  

Total  658  100.0  100.0    

  

Table 12:  How important is it for you to live independently in your own Home as you age?  

  Frequency  Percent  
Valid 

Percent  

Cumulative 

Percent  

  

Extremely important  450  68.4  70.0  70.0  

Very important  136  20.7  21.2  91.2  

Somewhat important  33  5.0  5.1  96.3  

Not very important  8  1.2  1.2  97.5  

Not at all important  16  2.4  2.5  100.0  

System missing  15  2.3      

Total  658  100.0      
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Table 13:  People sometimes make modifications to their home as they age. Do you think you 

will need to make the following modifications or improvements to your home to enable you 

to stay there as you age?  

   YES  NO  Not Sure  

Easier access into or within your home such as a ramp, 

chairlift or elevator, or wider doorways  

31.2% 

205  

45.1% 

297  

21.4% 

141  

Bathroom modifications such as grab bars, handrails, a 

higher toilet or non-slip tiles  

45.4% 

299  

35.4% 

233  

16.9% 

111  

Putting a bedroom, bathroom and kitchen on the first floor  13.2% 87  
75.7% 

498  
8.8% 58  

Improving lighting  
28.3% 

186  

59.1% 

389  

10.3% 68  

Installing a medical emergency response system that 

notifies in case of emergency  

38.6% 

254  

30.9% 

203  

28.3% 

186  

Other (please specify)  33      

A home upgrade on basic kitchen & bathroom.  

Affordable paid caregivers to assist if needed.  

Already have everything.  

Am satisfied with I my.  Apartment here.  

Better safety from group homes that are allowed all over Lakeland.  

CCRC has these improvements.  

Completed for resale value.  

Does not apply to me.  

Does not apply too needs.  

have most of these living in C.C.R.C.  

Have them already.  
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I live in a Life Care Community.  All of above are provided.  

I live in a retirement community that has all these features.  

I rent.  

I would call 911.  

If one partner is alone, will want more safety measures installed.  

Independent living facility.  

Keep Housing Cost Low  

Live in CCRC  

more home delivery services  

My apt complex will not install bathtub rails, for example. I have a bar and they won't install it for  

My CCRC has it all.  

No modifications needed.  

Safer neighborhood.  

These are not relevant, as I do not know whether I will have a stroke and need these things or not.  

These things would only happen if we were to purchase another home and if they were offered  

Updated bathroom showers to prevent falls and stepping up and over tub.  

We already have these things in our home.  

We custom built our home with everything to age in place.  

We have all that now at Florida Pres. Homes  

we have one.  

We need more farm to table restaurants!  

Would maybe install medical response system as we age and our health fails.  

  

Table 14:  How important do you think it is to have the following in Lakeland?  
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Extremely 

important 

  Very  

 

important 

Somewhat  

important  

 Not very 

important 

Not at All  

important 

Home repair contractors who are 

trustworthy, do quality work & affordable  

82.4% 

530  

12.0% 

79  

3.5% 

23  

.5% 

3  

1.2% 

8  

Well-maintained homes and properties  
72.6% 

467  

22.6% 

149  

3.3% 

22  

.2% 

1  

.6% 

4  

Home repair service for low-income and older 

adults that helps with repairs  

64.5% 

415  

23.7% 

156  

8.5% 

56  

.8% 

5  

1.7% 

11  

Seasonal services such as lawn work or snow 

removal for low-income older adults  

58.7% 

386  

25.8% 

170  

9.3% 

61  

1.7% 

11  

2.3% 

15  

Affordable housing options for adults of 

varying income levels - assisted living, older 

active adult communities, and communities 

with shared facilities/outdoor spaces   

63.8% 

420  

22.5% 

148  

8.4% 

55  

1.4% 

9  

1.7% 

11  

Homes equipped with features such as nostep 

entry, wider doorways, first floor bedroom 

and bath, grab bars in bathroom  

57.4% 

378  

25.7% 

169  

11.6% 

76  

1.4% 

9  

1.7% 

11  

Well-maintained and safe low-income 

housing  
          

  

Table 16:  Does Lakeland have the following:    

   YES  NO  Not Sure  

Home repair contractors who are trustworthy, do quality work 

and affordable  

47.3% 

311  

12.3% 81  38.1% 

251  

Well-maintained homes and properties  
70.1% 

461  

10.8% 

71  

16.9% 

111  

Home repair service for low-income and older adults that 

helps with repairs  

18.4% 

121  

22.0% 

145  

57.3% 

377  
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Seasonal services such as lawn work or snow removal for low-

income older adults  

29.9% 

197  

18.8% 

124  

48.9% 

322  

Affordable housing options for adults of varying income 

levels - assisted living, older active adult communities, and  

40.7% 

268  

16.9% 

111  

40.1% 

264  

Homes equipped with features such as no-step entry, wider 

doorways, first floor bedroom and bath, grab bars in  

37.8% 

249  

11.7% 77  48.2% 

317  

  

Table 17:  How important do you think it is to have the following in Lakeland?  

   

Extremely 

important 

  Very  

 

important 

Somewhat  

important  

 Not very 

important 

Not at All  

important 

Well-maintained and safe parks within 

walking distance of your home  

48.0% 

316  

27.7% 

182  

16.9% 

111  

3.5% 

23  

1.7% 

11  

Public parks with enough benches  
50.3% 

331  

29.3% 

193  

14.9% 

98  

2.0% 

13  

1.2% 

8  

Sidewalks in good condition, free from 

obstruction and safe for pedestrian use 

and accessible for wheelchairs or other 

assistive mobility devices  

68.7% 

452  

22.0% 

145  

6.1% 

40  

.3% 

2  

.6% 

4  

Well-maintained public buildings and 

facilities that are accessible to people of 

different physical abilities  

  

5.3% 

35  

0.0% 

0  

.3% 

2  68.8% 

453  

23.3% 

153  

Separate pathways for bicycles/pedestrians   
56.8% 

374  

24.8% 

163  

12.5% 

82  

1.7% 

11  

2.0% 

13  

Well-maintained public restroom accessible 

to people of different physical abilities  

64.3% 

423  

25.4% 

167  

7.0% 

46  

.6% 

4  

.5% 

3  

Neighborhood watch programs  
54.6% 

359  

27.4% 

180  

14.0% 

92  

1.2% 

8  

.6% 

4  
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Table 18:  Does Lakeland have the following in Lakeland?   

   YES  NO  NOT SURE  

Well-maintained and safe parks within walking distance 

of your home  
42.6% 280  42.9% 282  12.3% 81  

Public parks with enough benches  41.5% 273  29.6% 195  26.6% 175  

Sidewalks in good condition, free from obstruction and 

safe for pedestrian use and accessible for wheelchairs 

or other assistive mobility devices  

42.6% 280  30.2% 199  24.9% 164  

Well-maintained public buildings and facilities that are 

accessible to people of different physical abilities  
52.4% 345  11.1% 173  34.2% 225  

Separate pathways for bicycles/pedestrians   
Waiting for 

Data  
Waiting for 

Data  
Waiting 

for Data  

Well-maintained public restroom accessible to people 

of different physical abilities  

Waiting for 

Data  
Waiting for 

Data  
Waiting 

for Data  

Neighborhood watch programs  42.7% 281  13.8% 91  41.2% 271  

  

Table 19:  How do you get around for things like shopping, visiting the doctor, running 

errands, or going to other places?  

  Frequencies  Percent  

Drive yourself  583  66.3%  

Have others drive you  75  8.5%  

Walk  42  4.8%  

Ride a bike  63  7.2%  

Use public transportation  39  4.4%  

Take a taxi/cab  27  3.1%  

use special transportation  39  4.4%  
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Retirement home/CCRC transportation  9  1.0%  

Other (mobility scooter/Uber)  3  0.3%  

TOTAL  880  100.0%  

  



 

38 
 

  

Table 20:  How important do you think it is to have the following in Lakeland?  

   

Extremely 

important 

  Very  

 

important 

Somewhat  

important  

 Not very 

important 

Not at All  

important 

Accessible convenient public transportation  
58.4% 

384  

25.8% 

170  

10.5% 

69  

2.1% 

14  

.9% 

6  

Affordable public transportation  
60.5% 

398  

25.1% 

165  

9.3% 

61  

2.0% 

13  

.9% 

6  

Well-maintained public trans. vehicles  
63.5% 

418  

25.4% 

167  

6.8% 

45  

1.2% 

8  

.8% 

5  

Reliable public transportation  
63.7% 

419  

26.0% 

171  

6.4% 

42  

1.1% 

7  

.6% 

4  

Safe public transportation stops or areas  
68.4% 

450  

22.5% 

148  

5.8% 

38  

.6% 

4  

.5% 

3  

Special transportation services for people 

with disabilities and older adults  

68.2% 

449  

21.9% 

144  

6.5% 

43  

.6% 

4  

.5% 

3  

Well-maintained streets  
69.6% 

458  

24.3% 

160  

3.6% 

24  

0.0% 

0  

.2% 

1  

Easy to read traffic signs  
73.6% 

484  

20.1% 

132  

3.6% 

24  

.3% 

2  

.2% 

1  

Enforced speed limits  
61.1% 

402  

26.4% 

174  

9.3% 

61  

.5% 

3  

.5% 

3  

Public parking lots, spaces & areas to park  
65.2% 

429  

26.3% 

173  

5.9% 

39  

.2% 

1  

.2% 

1  

Affordable public parking  
65.0% 

428  

26.1% 

172  

6.1% 

40  

.2% 

1  

.3% 

2  

Well-lit, safe streets and intersections for 

all users (pedestrians, bicyclists, drivers)  

75.4% 

496  

19.3% 

127  

2.9% 

19  

0.0% 

0  

.2% 

1  



Age-Friendly Lakeland: 2018 Survey Results    page 39  
  

39 
 

Audio/visual pedestrian crossings  
54.3% 

357  

26.0% 

171  

14.9% 

98  

1.7% 

11  

.9% 

6  

Driver education/refresher courses  
35.1% 

231  

31.0% 

204  

25.4% 

167  

4.3% 

28  

2.0% 

13  

    

  

Table 21:  Does Lakeland have the following in Lakeland?   

   YES  NO  NOT SURE  

Accessible convenient public transportation  
34.2% 

225  

30.1% 

198  

33.4% 

220  

Affordable public transportation  
41.2% 

271  
11.2% 74  

45.3% 

298  

Well-maintained public trans. vehicles  
35.3% 

232  
7.1% 47  

55.3% 

364  

Reliable public transportation  
28.9% 

190  
14.7% 97  

54.1% 

356  

Safe public transportation stops or areas  
28.1% 

185  

15.5% 

102  
54.1 356  

Special transportation services for people with 

disabilities and older adults  

42.2% 

278  
7.4% 49  

48.0% 

316  

Well-maintained streets  
66.6% 

438  

17.6% 

116  

13.5% 

89  

Easy to read traffic signs  
73.7% 

485  

15.0% 

99  

9.0% 59  

Enforced speed limits  
47.9% 

315  

29.6% 

195  

20.2% 

133  

Public parking lots, spaces & areas to park  
55.8% 

367  

23.3% 

153  

18.7% 

123  
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Affordable public parking  
49.8% 

328  

18.1% 

119  

29.8% 

196  

Well-lit, safe streets and intersections for all users 

(pedestrians, bicyclists, drivers)  

49.5% 

326  

25.5% 

168  

22.6% 

149  

Audio/visual pedestrian crossings  
35.0% 

230  

21.7% 

143  

41.0% 

270  

Driver education/refresher courses  
16.1% 

106  

12.9% 85  68.7% 

452  

  

  

  

  

  

Table 22:  When compared to people your age how would you rate your health?  

  Frequency  Percent  Valid Percent  
Cumulative 

Percent  

  

Excellent  190  28.9  29.5  29.5  

Very Good  284  43.2  44.2  73.7  

Good  119  18.1  18.5  92.2  

Fair  40  6.1  6.2  98.4  

Poor  10  1.5  1.6  100.0  

Total  643  97.7  100.0    

System Missing  15  2.3      

Total  658  100.0      

  

Table 23:  How often do you engage in some form of physical exercise such as 

(walking, running, biking, swimming, strength training, yoga, stretching)?  

  Frequency  Percent  Valid Percent  
Cumulative 

Percent  

  Every Day  182  27.7  27.7  27.7  
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Several times a week  279  42.4  42.4  70.1  

About once a week  90  13.7  13.7  83.8  

About once a month  22  3.3  3.3  87.1  

Less than once a month  38  5.8  5.8  92.9  

Never  32  4.9  4.9  97.8  

System missing  15  2.3  2.3  100.0  

Total  658  100.0  100.0    

  

Table 24:  How important is it to you to remain physically active for as lo  

  Frequency  Percent  Valid Percent  
Cumulative 

Percent  

  

Extremely important  521  79.2  81.0  81.0  

Very important  98  14.9  15.2  96.2  

Somewhat important  23  3.5  3.6  99.8  

Not at all important  1  .2  .2  100.0  

Total  643  97.7  100.0    

System missing  15  2.3      

Total  658  100.0      

     

Table 25:  How important do you think it is to have the following in Lakeland?  

   

Extremely 

important 

  Very  

 

important 

Somewhat 

important  

 Not very 

important 

Not at All  

important 

Health & wellness programs & classes in 

areas such as nutrition, weight control, etc.  

44.7% 

294  

33.0% 

217  

16.3% 

107  

2.7% 

18  

1.1% 

7  

Fitness activities specifically for older adults  
55.8% 

367  

29.9% 

197  

10.2% 

67  

1.1% 

7  

.8% 

5  
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Conveniently located health & social 

services  

61.7% 

406  

26.7% 

176  

7.8% 

51  

1.% 

7  

.5% 

3  

Service that helps seniors find/access 

health and supportive services  

63.4% 

417  

25.4% 

167  

7.8% 

51  

.6% 

4  

.6% 

4  

Conveniently located emergency care 

centers  

67.5% 

444  

24.2% 

159  

5.6% 

37  

.3% 

2  

.2% 

1  

Easy to find info on local health/supportive 

svcs  

61.6% 

405  

29.2% 

192  

6.1% 

40  

.6% 

4  

.3% 

2  

Home care services including health, 

personal care and housekeeping  

59.3% 

390  

27.5% 

181  

10.0% 

66  

.6% 

4  

.3% 

2  

Well-trained certified home health care 

providers  

68.1% 

448  

21.3% 

140  

7.4% 

49  

.8% 

5  

.2% 

1  

Affordable home health care providers  
70.7% 

465  

20.2% 

133  

6.2% 

41  

.5% 

3  

.2% 

1  

Well-maintained hospitals/health care 

facilities  

81.2% 

519  

14.3% 

94  

2.39% 

15  

0.0% 

0  

0.0% 

0  

Variety of health care professionals 

including specialists  

78.9% 

519  

16.6% 

109  

2.1% 

14  

.2% 

1  

0.0% 

0  

Health care professionals who can speak 

different languages  

40.4% 

4266  

21.3% 

140  

20.8% 

137  

6.1% 

40  

9.1% 

60  

Easily understandable and helpful local 

hospital or clinic answering services  

65.2% 

429  

23.6% 

155  

7.6% 

50  

1.2% 

8  

.2% 

1  

Respectful and helpful hospital & clinic 

staff  

78.3% 

515  

15.8% 

104  

3.3% 

22  

.3% 

2  

0.0% 

0  

  

  

  

Table 26:  Does Lakeland have the following?   



Age-Friendly Lakeland: 2018 Survey Results    page 43  
  

43 
 

   YES  NO  NOT SURE  

Health & wellness programs & classes in areas such as 

nutrition, weight control, etc.  
34.2% 225  8.7% 57  

54.9% 

361  

Fitness activities specifically for older adults  42.7% 281  9.3% 61  
45.7% 

301  

Conveniently located health & social services  48.9% 322  10.5% 69  
38.3% 

252  

Service that helps seniors find/access health and supportive 

services  
26.1% 172  10.3% 68  

61.2% 

403  

Conveniently located emergency care centers  67.5% 444  9.0% 59  
21.3% 

140  

Easy to find info on local health/supportive svcs  2962% 195  19.1% 126  
48.9% 

322  

Home care services including health, personal care and 

housekeeping  
37.7% 248  7.9% 52  

52.1% 

343  

Well-trained certified home health care providers  33.4% 220  6.8% 45  
57.4% 

378  

Affordable home health care providers  20.7% 136  15.2% 100  
61.9% 

407  

Well-maintained hospitals/health care facilities  78.9% 519  5.3% 35  13.5% 89  

Variety of health care professionals including specialists  75.2% 495  6.1% 40  
16.4% 

108  

Health care professionals who can speak different 

languages  
46.4% 305  3.3% 15  

48.0% 

316  
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Easily understandable and helpful local hospital or clinic 

answering services  
45.4% 299  12.6% 83  

39.7% 

261  

Respectful and helpful hospital & clinic staff  
Waiting for 

Data  
Waiting for 

Data  
Waiting 

for Data  

    

  

Table 27:  How frequently do you interact with your friends, family or neighbors?  

  Frequency  Percent  Valid Percent  
Cumulative 

Percent  

  

More than once a day  356  54.1  54.1  54.1  

About once a day  136  20.7  20.7  74.8  

Several times a week  114  17.3  17.3  92.1  

Once a week  14  2.1  2.1  94.2  

Once every 2-3 weeks  10  1.5  1.5  95.7  

Less than once a month  8  1.2  1.2  96.9  

Never  5  .8  .8  97.7  

System missing  15  2.3  2.3  100.0  

Total  658  100.0  100.0    

  

  

  

    

Table 28:  Where do you go for continuing education or self-improvement classes in Lakeland  

  Frequencies  Percent  

University/Community College  65  7.0%  

Dept of Parks & Recreation  50  5.4%  

Faith Community  121  13.1%  

Local Organization or business  101  10.9%  

Community Center  48  5.2%  
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Senior Center  37  4.0%  

Offerings through my work  86  9.3%  

Online programs  141  15.3%  

Other, please specify  36  3.9%  

Life Care Community / CCRC (14)      

Library (6)      

Polk Museum of Art (6)      

Rath Center (2)      

Homeowners Association (2)      

Hospital (2)      

Garden Club (2)      

YMCA (1)      

Circle B Bar (1)      

I do NOT participate in continuing education / self-improvement classes  238  25.8%  

TOTAL  923  100.0%  

I have been unemployed for over two years now. I guess there are just not enough jobs in Lakeland 

or surrounding areas to support those living here (jobs that pay well and ones people want) so I 

can't afford self-improvement classes. I keep myself positive. I am not a fan of Lakeland but my 

husband was born breed and raised here and his sons/grandkids are in area so here in Lakeland we 

stay. It appears to me that city's only care about those with money and thinks all elderly people 

have money which is not true. Cut the budget on pay for city leaders and put more into the lives 

and community of the people who are barely making it day to day.  

I want more social interactions and I volunteer with the homeless, but because of transportation 

difficulties there is much that I cannot participate in. I am lonely.  

 I can't find any adult continuing education classes. In Pa, many high schools and community 

colleges offered noncredit courses which I loved. I learned, Spanish sign language, clowning etc. I'd 

love to find that near me in Lakeland. Oh and rates were reasonable.  

  

Table 29:  How important do you think it is to have the following in Lakeland?  

   
Extremely 

important 

  Very  Somewhat 

important  

 Not very 

important 

Not at All  

important 
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important 

Conveniently located venues for 

entertainment  

47.0% 

309  

32.7% 

215  

14.9% 

98  

1.8% 

12  

1.4% 

9  

Activities specifically geared to older adults  
44.2% 

291  

35.6% 

234  

15.5% 

102  

1.7% 

11  

.8% 

5  

Activities that offer senior discounts  
55.0% 

362  

27.4% 

180  

12.3% 

81  

2.4% 

16  

.6% 

4  

Activities that are affordable to all 

residents  

64.7% 

426  

23.6% 

155  

8.1% 

53  

1.2% 

8  

.2% 

1  

Activities involving young and older people  
52.9% 

348  

28.7% 

189  

13.2% 

87  

2.1% 

14  

.8% 

5  

Accurate and widely publicized 

information about social activities  

61.9% 

407  

24.9% 

164  

8.7% 

57  

2.0% 

13  

.3% 

2  

Variety of cultural activities for diverse 

populations  

50.3% 

331  

26.1% 

172  

16.4% 

108  

2.4% 

16  

2.4% 

16  

Local schools that involve older adults in events 

and activities  

38.9% 

256  

30.2% 

199  

22.5% 

148  

4.3% 

28  

1.8% 

12  

Continuing education classes  
37.5% 

247  

33.0% 

217  

20.7% 

136  

4.3% 

28  

2.3% 

15  

Social clubs such as for books, 

gardening/crafts  

41.9% 

276  

33.7% 

222  

18.2% 

120  

2.7% 

18  

1.1% 

7  

  

    

Table 30:  Does Lakeland have the following?   

   YES  NO  NOT SURE  

Conveniently located venues for entertainment  
64.9% 

427  

14.7% 

97  

18.1% 

119  
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Activities specifically geared to older adults  39.2% 258  13.1% 86  
45.4% 

299  

Activities that offer senior discounts  40.4% 266  10.2% 67  
47.1% 

310  

Activities that are affordable to all residents  36.8% 242  16.3% 107  
44.7% 

294  

Activities involving young and older people  41.3% 272  9.1% 60  
47.3% 

311  

Accurate and widely publicized information about social 

activities  
36.8% 242  23.3% 153  

37.7% 

248  

Variety of cultural activities for diverse populations  40.4% 266  11.6% 76  
45.7% 

301  

Local schools that involve older adults in events and 

activities  
17.9% 118  15.3% 101  

64.4% 

424  

Continuing education classes  37.7% 248  9.7% 64  
50.3% 

331  

Social clubs such as for books, gardening/crafts  46.0% 303  
7.3%  

94\\48  

44.4% 

292  
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Table 32:  Does Lakeland have the following?   

   YES  NO  NOT SURE  

A range of volunteer activities to choose from  47.3% 311  8.1% 53  
42.4% 

279  

Volunteer training opportunities to help people perform 

better in their volunteer roles  
22.5% 148  10.8% 71  

64.4% 

424  

Opportunities for older adults to participate in decision 

making bodies such as community councils or committees  
24.5% 161  10.3% 68  

62.9% 

414  

Easy to find information about local volunteer 

opportunities  
24.97% 164  21.7% 143  

51.1% 

336  

Transportation to and from volunteer activities for those who 

need it.  

Waiting for 

Data  
Waiting for 

Data  
Waiting 

for Data  

    

Table 31:  How important do you think it is to have the following in Lakeland?  

   

Extremely 

important 

  Very  

 

important 

Somewhat 

important  

 Not very 

important 

Not at All  

important 

A range of volunteer activities to choose 

from  

45.9% 

302  

34.2% 

225  

14.7% 

97  

1.8% 

12  

1.1% 

7  

Volunteer training opportunities to help 

people perform better in their volunteer 

roles  

41.5% 

273  

35.0% 

230  

17.9% 

118  

2.4% 

16  

.9% 

6  

Opportunities for older adults to 

participate in decision making bodies such 

as community councils or committees  

43.5% 

286  

35.6% 

234  

15.2% 

100  

2.1% 

147  

1.4% 

9  

Easy to find information about local 

volunteer opportunities  

47.0% 

309  

32.5% 

214  

15.2% 

100  

2.1% 

14  

.9% 

6  

Transportation to and from volunteer activities 

for those who need it.  

45.1% 

297  

29.5% 

194  

18.4% 

121  

2.7% 

18  

2.0% 

13  
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Table 33:  Which of the following best describes your current employment status?  

  Frequency  Percent  
Valid 

Percent  
Cumulative 

Percent  

  

 Employed, full time  176  26.7  26.7  26.7  

 Employed, part time  51  7.8  7.8  34.5  

 Self-employed, full time  31  4.7  4.7  39.2  

 Self Employed, part time  24  3.6  3.6  42.8  

 Not in labor force for other reasons  33  5.0  5.0  47.8  

 Retired, not working at all  322  48.9  48.9  96.7  

 Unemployed, but looking for work  6  .9  .9  97.7  

 System missing  15  2.3  2.3  100.0  

Total  658  100.0  100.0    

  

  

Table 34:  If you are still employed –How likely is it that you will continue to work for 

as long as possible, rather than choosing to retire and no longer work for pay?  

  Frequency  Percent  
Valid 

Percent  
Cumulative 

Percent  

  

          

Extremely likely  127  19.3  31.3  31.3  

Very likely  76  11.6  18.7  50.0  

Somewhat likely  48  7.3  11.8  61.8  

Not very likely  48  7.3  11.8  73.6  

Not at all likely  87  13.2  21.4  95.0  

Not sure  20  3.0  5.0  100.0  

 TOTAL  406        

Not applicable  237  36.0  36.0    

 System missing  15  2.3  2.3  2.3  
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Total  658  100.0  100.0    

  

  

  

Table 35:  If not in labor force or retired, not working - How important do you think it is to have the 

following in Lakeland?  

   

Extremely 

important 

  Very  

 

important 

Somewhat  

important  

 Not very 

important 

Not at All  

important 

Range of flexible job opportunities for older 

adults  

49.5% 

326  

32.1% 

211  

13.1% 

86  

1.5% 

10  

1.5% 

10  

Job training opportunities for older adults 

who want to learn new job skills within their 

job or get training in a new field of work  

47.0% 

309  

30.4% 

200  

16.4% 

108  

2.1% 

14  

1.8% 

12  

Jobs that are adapted to meet the needs of 

people with disabilities  

54.9% 

361  

27.1% 

178  

12.8% 

84  

1.4% 

9  

1.7% 

11  

  

Table 36:  If not in labor force or retired, not working – Does Lakeland have the following?  

   YES  NO  NOT SURE  

Range of flexible job opportunities for older adults  15.5% 102  21.6% 142  
60.6% 

399  

Job training opportunities for older adults who want to learn 

new job skills within their job/get training in new field of work  
10.3% 68  19.9% 131  

67.5% 

444  

Jobs adapted to meet the needs of people with disabilities  14.4% 95  14.6% 96  
68.7% 

452  

  

Table 37:  Which resources would you turn to if you needed information about services for older 

adults, such as caregiving, home delivered meals, home repair, medical transport or social activities  

  Frequencies  Percent  

Local senior centers  314  9.6%  
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Local Area Agency on Aging (AAA)  234  7.1%  

Family or friends  481  14.7%  

Local nonprofit organizations  289  8.8%  

AARP  242  7.4%  

Faith-based organizations  367  11.2%  

Internet  421  12.8%  

Phone book  130  4.0%  

Doctor or health care professional  376  11.5%  

Local government office/Dept of Health  219  6.7%  

Library  208  6.3%  

TOTAL  3281  100.0%  

Table 38:  How important do you think it is to have the following in Lakeland?  

   

Extremely 

important 

  Very  

 

important 

Somewhat  

important  

 Not very 

important 

Not at All  

important 

Access to community information in one 

central location  

55.6% 

366  

27.5% 

181  

12.6% 

83  

1.5% 

10  

.5% 

3  

Clearly displayed printed community 

information with large lettering  

48.6% 

320  

32.4% 

213  

14.1% 

93  

1.8% 

12  

.8% 

5  

Automated community information 

source that is easy to understand i.e., toll-

free phone number  

48.0% 

316  

28.6% 

188  

17.3% 

114  

2.1% 

14  

1.7% 

11  

Free access to computers and the internet in 

public places such as the library or senior 

center  

54.7% 

360  

26.6% 

175  

12.3% 

81  

3.2% 

21  

.9% 

6  

Community info delivered in person to 

people who may have difficulty/not able to 

leave home  

47.9% 

315  

26.0% 

171  

18.2% 

120  

3.8% 

25  

1.8% 

12  

Community information that is available in 

a number of different languages  

35.4% 

233  

23.4% 

154  

23.3% 

153  

7.4% 

49  

8.2% 

54  
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Table 39:  Does Lakeland have the following?    

   YES  NO  NOT SURE  

Access to community information in one central location  9.4% 62  31.3% 206  
57.0% 

375  

Clearly displayed printed community information with large 

lettering  
7.6.3% 50  28.7% 189  

61.4% 

404  

Automated community information source that is easy to 

understand i.e., toll-free phone number  
8.2% 54  25.7% 169  

63.8% 

420  

Free access to computers and the internet in public places 

such as the library or senior center  

55.6% 

366  
6.2% 41  

35.9% 

236  

Community info delivered in person to people who may have 

difficulty/not able to leave home  
7.0% 46  18.4% 121  

72.3% 

476  

Community information that is available in a number of 

different languages  
13.5% 89  

8.8% 

58  

75.4% 

496  

  

Table D1:  Gender   

  Frequency  Percent  Valid Percent  
Cumulative 

Percent  

  

 System missing  17  2.6  2.6  2.6  

 Female  494  75.1  75.1  77.7  

 Male  147  22.3  22.3  100.0  

 Total  658  100.0  100.0    

  

Table D2:  What is your age as of your last birthday   

  Frequency  Percent  Valid Percent  
Cumulative 

Percent  
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  < 45 years  30  4.6  4.7  4.7  

 45 – 54 years  93  14.1  14.6  19.4  

 55 – 64 years  193  29.0  30.2  49.6  

 65 – 74 years  196  29.8  30.5  80.1  

 75 – 84 years  86  13.1  13.5  93.7  

 85 and above  39  5.9  6.3  100.0  

 Total  639  97.1  100.0    

   System missing  19  2.9      

Total  658  100.0      

  

Table D3:  What is your current marital status   

  Frequency  Percent  Valid Percent  
Cumulative 

Percent  

  

 System missing  17  2.6  2.6  2.6  

 Divorced  104  15.8  15.8  18.4  

 Married  380  57.8  57.8  76.1  

 Never married  29  4.4  4.4  80.5  

 Not married, living with partner   25  3.8  3.8  84.3  

 Separated  6  .9  .9  85.3  

 Widowed  97  14.7  14.7  100.0  

 Total  658  100.0  100.0    

Table D4:  Are you or your spouse currently a member of AARP  

  Frequency  Percent  Valid Percent  
Cumulative 

Percent  

  

  17  2.6  2.6  2.6  

 No  319  48.5  48.5  51.1  

 Yes  322  48.9  48.9  100.0  
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 Total  658  100.0  100.0    

  

  

Table D5:  Besides yourself, do any of the following people live in your household?  

  Frequencies  Percent  

Child/children under 18  81  11.3%  

child/children 18 or older  62  8.6%  

Child/children away at college  17  2.4%  

Parents  13  1.8%  

Other adult relative or friend 18 or older  367  51.0%  

I live alone  180  25.0%  

TOTAL  720  100.0%  

  

  

Table D6:  Do you have any of the following types of health care coverage?  

  Frequencies  Percent  

Insurance through a current/former employer  329  33.0%  

Insurance purchased directly from insurance co.  133  13.3%  

Medicare  345  34.6%  

Medicaid  57  5.7%  

Veterans Administration or other military health care  49  4.9%  

Any other insurance coverage  85  8.5%  

TOTAL  998  100.0%  

Table D7:  Does any disability handicap or chronic disease keep you, your spouse or 

your partner from fully participating in work, school, housework or other activities?  

  Frequency  Percent  
Valid 

Percent  
Cumulative 

Percent  

   No  462  70.2  70.2  70.2  
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 Yes, both me and spouse/ partner  22  3.3  3.3  73.5  

 Yes, my spouse or partner  37  5.6  5.6  79.1  

 Yes, myself  120  18.2  18.2  97.3  

 System missing  17  2.6  2.6  100.0  

Total  658  100.0  100.0    

  

Table D8:  Are you of Hispanic Spanish Latino origin or descent?  

  Frequency  Percent  
Valid 

Percent  
Cumulative 

Percent  

  

 No  609  92.6  92.6  92.6  

 Yes  32  4.9  4.9  97.4  

 System missing  17  2.6  2.6  100.0  

Total  658  100.0  100.0    

  

Table D9:  If you are Hispanic or Latino please indicate which one best represents the 

language you speak at home  

  Frequency  Percent  
Valid 

Percent  
Cumulative 

Percent  

  

 English only  167  87.4  87.4  87.4  

 English most of the time  2  1.0  1.0  88.5  

 Spanish and English equally - no  

preference  
5  2.6  2.6  91.2  

 Spanish and English equally - prefer 

English  
6  3.1  3.1  94.3  

 Spanish and English equally - prefer 

Spanish  
7  3.6  3.6  98.0  

 Spanish most of the time  3  1.5  1.5  99.5  

 Spanish only  1  .5  .5  100.0  

 Total  191  100.0  100.0    
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Table D10:  What Is your race and/or ethnicity?   

  Frequency  Percent  
Valid 

Percent  
Cumulative 

Percent  

  

          

 White or Caucasian  582  88.4  88.4  88.4  

 Black or African American  31  4.7  4.7  93.1  

 American Indian or Alaska Native  6  .9  .9  94.1  

 Asian  3  .5  .5  94.6  

 Hispanic  9  1.4  1.4  96.1  

 Multi-racial  3  .5  .5  96.6  

 Other: Italian; Cuban  2  .3  .3  97.0  

 System missing   17  2.6  2.6  100.0  

Total  658  100.0  100.0    

  

  

Table D11:  What is the highest level of education you have completed?  

  Frequency  Percent  
Valid 

Percent  
Cumulative 

Percent  

  

 K-12th grade (no diploma)  13  2.0  2.0  2.0  

 High school graduate, GED or 

equivalent  
90  13.7  13.7  15.7  

 Post-high school education/training 

(no degree)  

  

105  
16.0  16.0  31.7  

 2-year college degree  82  12.5  12.5  44.2  

 4-year college degree  154  23.4  23.4  67.6  

 Graduate or professional degree(s)   152  23.1  23.1  90.7  

 Post graduate study (no degree)  45  6.8  6.8  97.4  

 System missing  17  2.6  2.6  100.0  
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 Total  658  100.0  100.0    

  

  

Table D12:  Thinking about state elections for Florida Governor and Legislators in the 

last 5 years, how often have you voted?  

  Frequency  Percent  
Valid 

Percent  
Cumulative 

Percent  

  

 Always  471  71.6  71.6  71.6  

 Most of the time  88  13.4  13.4  85.0  

 About half of the time  15  2.3  2.3  87.3  

 Seldom  24  3.6  3.6  90.9  

 Never  43  6.5  6.5  97.4  

 System missing  17  2.6  2.6  100.0  

 Total  658  100.0  100.0    

  

  

Table D13:  Do you consider yourself to be a Democrat a Republican an Independent, 

or something else?  

  Frequency  Percent  
Valid 

Percent  
Cumulative 

Percent  

  

 Democrat  192  29.2  29.2  29.2  

 Republican  268  40.7  40.7  69.9  

 Independent  138  21.0  21.0  90.0  

 Something else  43  6.5  6.5  96.5  

 System missing  17  2.6  2.6  100.0  

 Total  658  100.0  100.0    

  

  

Table 14:  How often do you go online to access the internet for email, getting news 

& information, paying bills, or buying products. Include home, work, mobile phone.  



Age-Friendly Lakeland: 2018 Survey Results    page 58  
  

58 
 

  Frequency  Percent  
Valid 

Percent  
Cumulative 

Percent  

  

 Several times a day  443  67.3  67.3  67.3  

 About once a day  106  16.1  16.1  83.4  

 3-6 days a week  23  3.5  3.5  86.9  

 1-2 days a week  11  1.7  1.7  88.6  

 Once every few weeks  6  .9  .9  89.5  

 Once a month or less  8  1.2  1.2  90.7  

 I never go online  44  6.7  6.7  97.4  

 System missing  17  2.6  2.6  100.0  

 Total  658  100.0  100.0    

  

Table D15:  Your annual household income before taxes in the most recent tax year?  

  Frequency  Percent  Valid Percent  
Cumulative 

Percent  

  

 Less than $10,000  24  3.6  3.6  3.6  

 $10,000 to $19,999  59  9.0  9.0  12.6  

 $20,000 to $29,000  64  9.7  9.7  22.3  

 $30,000 to $49,999  103  15.7  15.7  38.0  

 $50,000 to $74,999  142  21.6  21.6  59.6  

 $75,000 to $99,999  79  12.0  12.0  71.6  

 $100,000 to $149,999  97  14.7  14.7  86.3  

 $150,000 or more  73  11.1  11.1  96.4  

 System missing  17  2.6  2.6  100.0  

 Total  658  100.0  100.0    

  

  

Table D16:  Additional comments regarding Lakeland and Age Friendly practices.  
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Keep Housing Cost Down Thank You   

This survey was WAY too long.  My income is none of your business .....  

I feel there is a lack of low income housing for the elderly, and there are NO low income Assisted 

Living Facilities.  Assisted Living defined only by offering meals, not health care.   

Annual income is not answered correctly....sorry, none of your business  

New to Lakeland in Jun 2016, love it here!   

Enforce speed limits. Lower speed limits on small residential streets. Stop allowing group homes in 

residential areas and GO AFTER DRUG DEALERS  

I would like to see more stores with automatic opening doors (Kohl's, SteinMart, lots of restaurants, 

movie theaters, etc.). Parking for handicapped at Cobb still makes you walk a distance to the movie 

theater.   

Who is sponsoring/co-sponsoring this questionnaire?  

 

Table D16:  Additional comments regarding Lakeland and Age Friendly practices.  

More senior housing  

I would like to have more concerts or entertainment during the day since I have trouble driving at 

night as most seniors do.  

I wouldn’t spend a lot of energy pursuing one source of communications. It's pie in the sky and there 

are too many players. You could pursue more clarity, cooperation, and big messaging so it could be 

heard above the noise.  

This survey was too long!    

No health insurance, thank goodness for LVIM  

Lakeland and Polk County needs more tax breaks for seniors.  

was a snowbird for several years and now permanent Lakeland resident   

Very thorough and well done survey.  Thank you.  
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Hi there:) I answered a question about safety and wanted to be more specific. Jonila Avenue receives 

an awful lot of traffic due to being a cut through for Common Ground Park.  There are around 25 

children on Jonila.  Is there a solution to this?  There is a specific park with suspicious activity (people 

sitting in their car).  It happens to be the "train" park by Waterford off of Jersey Ave. This happened 

more than once.  We no longer go to this park. Hope this helps!  Thanks so much for all that you do:)   

In bad need of daily maintenance of parks/lake areas. Use of city golf carts seem to be used for 

personal use instead of maintenance. Fines need to be enforced for those with animals that do not 

clean up after their pets.  

Good survey  

Current focus appears to be on those aged 35 and younger and no those who have been a part of and 

contributing to Lakeland for decades; balance in all things is critical for continued growth and 

sustainability.  

Thank You for doing this...  

Reliable, inexpensive way to access the Tampa &/or Orlando Airports  

Lakeland lacks public transportation. It is extremely limited. Buses should run 24/7. Lakeland lacks 

sidewalks in a large area of the city. I grew up in a very large city and was extremely disappointed in 

the lack of these things when I moved here at 19 yrs old.   

 

Table D16:  Additional comments regarding Lakeland and Age Friendly practices.  

This is AMERICA, speak English or do without  

Access to transportation is the biggest issue in Lakeland.  

I answered "not sure" on MANY questions because to say either "yes" or "no" wasn't accurate.  For 

example, I know Lakeland has many services and accessible features.  However, I didn't want to say 

"yes" to questions pertaining to that because, Lakeland NEEDS so much MORE; and I felt a "yes" 

answer would imply that we had all we need.  I would have really liked an answer that said, "Yes, but 

still need more options."    

I would also like to say that I didn't care for the stress on "spouse" in the questions.  I have never been 

married (not by choice), and I often feel segregated based on that.  I think the questions could have 

been worded in a way that doesn't imply one is married or has a significant other.    

Thank you for gathering this information to improve the quality of life in Lakeland.  
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We moved into a 55+ community in N Lakeland. Over past 5+ years, much Increased development of 

homes near us has created more traffic and necessary to  expanded highways - that cause more road 

noise, fast driving vehicles, construction vehicles, and lack law enforcement for excessive speeding.    

Also, I feel Lakeland and Polk County need to do something to prohibit VERY LOUD modified engines 

or loud mufflers on cars and trucks. These ear deafening vehicles belong on RACE TRACKS and are an 

offensive intrusion on other drivers and households that have expanded roadways surrounding them.   

Traffic is a problem as well as parking downtown.  

The answers to this survey depend on your individual situation. Economics play an important role in 

your exposure to different amenities in Lakeland.  Too much emphasis is placed on recruiting college 

students to remain here and not enough to retain those that are trying to remain here as a young 

single or a young person raising a family or active retires.    

Seniors need their own pool/swimming facilities.  Age 55 or older only.  Affordable fees.  

Would like to see some affordable 55 plus communities that are condos. Would like to have a 

community for this age group that is more secure in case of storms than a manufactured home 

environment. Condo Community with also the great for those who do not want to worry about 

keeping up a yard or the outside of their building leaving them only to have to worry about taking 

care of the inside.  

I truly dislike answering questions regarding my age, race, education, and income!  

We live in a CCC, so a lot of these problems are solved here on campus, such as medical, 

maintenance, social, educational, transportation, etc.  

The income question should not be included  

 

Table D16:  Additional comments regarding Lakeland and Age Friendly practices.  

Public transportation and service vehicles important as we age!  

Appreciate this opportunity and will look forward to seeing the results of the survey and the actions 

taken as a result  

Very long survey...  
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Really want access to low cost continuing education courses. Sandpiper has many activities that I love, 

but want to keep my mind active and expand my knowledge while having fun and meeting people 

outside of my 55+ community which btw is fantastic.  

I would to know more about free library services  

Lakeland is a beautiful city, offering much to its residents.  I have enjoyed my time here (4 years) and 

feel badly about the extreme number of "not sure" answers I provided.  Perhaps, though, my being 

not sure is indicative of not knowing, rather than the absence of desired services/opportunities; 

possibly the easier problem to solve.  

We love where we live in beautiful downtown Lakeland. Wouldn't ever consider moving anywhere 

else! I'm a graduate of LHS Class of 48  

It’s wonderful Lakeland is growing. Wish I could enjoy downtown but the parking situation keeps me 

away. Please keep this in mind as you go forward in Lakelands growth!  

Florida Presbyterian homes, where I have lived for 12 years, provides many of the above mentioned 

services for us, as well as educational and health related  programs, -some are open to the 

community.  We have living accommodations for all - independent to skilled and rehab care.  It is a 

top-ranked retirement community, with a "family friendly" environment and Age Friendly practices.  

I think busses should run on weekends and during the week, They should run longer because some 

people don't have a car can't go anywhere.  

I have easy access to Lake Morton. I love the swans, ducks, and other birds.  

We need better Vocational Rehab for older or disabled adults.  

Wish busses would run 7 days a week or at least on Saturday.  

Services, insurance, healthcare, information for seniors raising grandchildren not available.  

There remains a need for coordinated information and connection to community resources.  

I have lived in Lakeland for 10 months moved from Minneapolis MN.  

Get those living on welfare off and get them working. Just because they have a bunch of kids shouldn't 

make them stay home. Have a life skills program. That may help.   

 

Table D16:  Additional comments regarding Lakeland and Age Friendly practices.  
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Need more public parking!!!!  

I have been a resident in Lakeland just 2 years and live in a Life Care Community so have limited 

needs/knowledge of Lakeland.  Love it here!!!  

I believe Lakeland has done much in modernizing the way we live and taking better control, however, 

as a growing city needing to attract more workers and revenue, ensuring your current elderly and 

your soon-to-be-elderly have a maintained way of living will be very beneficial.  

Very inclusive   

I am disappointed in the lack of good health care and the types of concerts and shows we get at the 

Lakeland Center. I still enjoy new music, Indie music, and we don't get any new artists here.  We no 

longer get big name bands. I am also disappointed in the shopping. I have to drive to Tampa or 

Orlando to shop. I feel the stores here cater to the elderly, and I don't consider myself old.   

Since I don't need a lot of the services, I do not know if they exist.  

It would have been nice if the survey would have ended when I checked that I don't plan on living in 

Lakeland when I am older/retired.  

Your survey is flawed.  You made me choose a form of insurance coverage, yet I do not have any 

Health Insurance.  That answer was not an option!  

Accessibility-short walks from parking is big issue (as is communication of resources.  Thank you for 

your efforts.  

This seems more geared for retirement.  What about things for mid aged adults to do here?  

Lakeland is lovely and has been a nice place to live. Seems my husband and I were more 

active/involved when kids were young. Lost our home in short-sale and have rented for 8 yrs ( terrible 

tax consequences without deductions/Lakeland is probably too expensive once we formally retire)  

I use a mobility scooter and have problems with uneven sidewalks and places with a pole in the 

middle of the sidewalk, such aa in front of the bowling alley on S. Fla Ave.   

I love Lakeland, we are on the right track.    

I love Lakeland, we are on the right track.    

Support the schools so we have better work force!!  

 

Table D16:  Additional comments regarding Lakeland and Age Friendly practices.  



Age-Friendly Lakeland: 2018 Survey Results    page 64  
  

64 
 

I would like to see the City of Lakeland provide more support for the Lakeland Art Guild, including an 

appropriate venue for them to hold meetings, offer workshops and studio space, and have shows. The 

Funeral home on S. Fla. Ave. just north of Beacon that has been for sale for years comes to mind. The 

Lakeland Art Guild has 126 members and continues to grow.   

I would also like to see more sidewalks in town to encourage walking.   

Senior citizens need classes in bone-building and balance from someone who knows which yoga poses 

are safe for those who have osteoporosis/osteopenia.   

While there are several opportunities, both social and needs informative, it is not known to most of 

the community. City, Healthcare, non-profits, religious organizations all need to find a way to get their 

message out to the community.  

We need a learning annex like New York. Learn photography, learn French, etc.  

I love the apartment complex that I live in and feel very safe and taken care of, however, it is 

becoming too expensive for me to stay. It would be nice if there was an assistance program for older 

adults with limited income to stay where they are and not have to move to selected properties.  Not 

everyone 55+ has the monetary means to afford these types of places.   

The handibus stops running at 6 and on weekends it’s mostly for dialysis with no runs on Sunday.  

Many free events, at the library for ex, are at night or weekends. I have therapy 4x a wk 50 min each 

and yet I have to allow 4 hrs. each run! I understand it is a shared ride system but the way things are 

run, communication with the base, it is so inefficient compared to many other places. The whole 

transportation situation needs some serious overhauling!!!!!! Favoritism and prejudices are rampant 

as well.  

Need more sidewalks and bike paths.  

This survey made me realize how little I know about Lakeland services.  

We really need classes (a variety) for seniors.   And, they should not cost more than classes in Tampa.    

I am having to travel to Tampa for classes.     

Moved to Lakeland in 2016, appalled at the lack of senior services and difficulty of getting information 

about them, fragmentation and balkanization of same.  
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This survey was supposed to take 15 Mins. That was not the truth. Many, many foolish questions. This 

was one of the poorest in quality surveys I have ever taken. You could at least let us know who the 

company was that created this. I hope that City Government did not spend more than 50 cents for 

contract. I will not take it again unless it has some substance that would merit the time spent on this. I 

imagine this will be in the rubbish as soon as it is read.     

The Food Truck Rallies and First Friday are great family events hosted here.  More of these types I 

think will benefit Lakeland.  

 

Table D16:  Additional comments regarding Lakeland and Age Friendly practices.  

Pedestrians are endangered in many places by aggressive, speeding and/or distracted drivers.   

Regarding public parking - as I have transported older family members who have handicapped 

placards and can't walk great distances - in particular Lakeside Village has poor parking for those 

people.  Those spaces should be close to shops/restaurants instead of further away.  Drivers have to 

stop to let the person out in front of the shop/restaurant because the person can't walk the distance 

easily.  This is the main area I've found to be lacking in this respect.    

Inappropriate questions for subject matter   

Some of your questions were poorly worded...I knew what you wanted to ask, but the question was 

either too broad or in some other way, not specific enough to accurately quantify a response.  Survey 

needs a little tweaking.    

Need more accessible information about a variety of retirement communities, types of health-care 

related services in these facilities, cost range, programs provided there, etc?    

Would like to walk to Lakeland center, it is driver friendly but hard to walk to.  

More sidewalks are needed and we need places to ride bicycles that are not shared with drivers of 

automobiles.  There are too many distracted or impaired drivers to share the roads with bikes.  
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We need more pavement to walk and bike ride.  This town is a very dangerous place to ride bikes, 

just too even cross the street, bike riders and walkers get killed daily because NO ONE looks to see if 

anyone is coming.  I drive to Pinellas to ride their trail.  Coming up with a plan to ride your bike or 

even walk with safer conditions would be beneficial to this community.  Even with the Bartow trail, 

you still have to cross the streets and especially that 17 is definitely not safe as well as walking.  You 

never know who is lurking in those areas of dark corners.  Not enough light and you know there are a 

lot of derelicts in this county. Another aspect to that homeless thing, get them off the streets.  Host 

some type of class to help them all get back on track.  They want money and food, get back to work 

even if it's one day a week to start.  I don't believe in handouts, I work too hard for my time and 

money.  Government businesses need to step up, people can work, some are too lazy, and would 

rather collect and get free stuff.    

I love Lakeland.  However, I was like a fish out of water when we moved here not knowing anything 

about anything other than the weather.  I recently had a shocker when I had to be transported to the 

local hospital ER and received a $600+ bill.  While I managed to pay it, my concern is how do low to 

moderate income people pay this?  Also, the availability of grocery shopping is in dire need of 

overhaul.  Cost of living is so much more expensive and I have had to go back to work.  All in all, I 

made this choice and I'm glad I did but there are many issues that get in the way of older people living 

well in Florida.  

I feel we have an excellent Sheriff's dept. with Grady Judd.   

 

Table D16:  Additional comments regarding Lakeland and Age Friendly practices.  



Age-Friendly Lakeland: 2018 Survey Results    page 67  
  

67 
 

I don't think Lakeland is very friendly towards anyone who has limited/low or no income @ all and the 

city really seems to not care for low income people @ all, that is apparent by the road I have to drive 

on with big pot holes in them and road signs that you can hardly read (S. Combee Rd./Moonlite Drive 

area). ALL citizens in a city in/out of limits should be cherished no matter their income level that's just 

the way it is. Scale down the income level of the city leaders and use that money to fix ALL 

roads/signs. Sometimes I am ashamed to tell people live in Lakeland because it is not imperial by any 

means anymore. I often tell people they don't want to move to Lakeland it is not equality friendly. It 

seems that there are too many overpriced things in and around the area,  if there aren't enough well-

paying jobs (@ least $16.00 or higher) than people are not going to have enough to live on no less 

have extra to help keep the community going as well. Rents should be livable, one should not have to 

use 3/4 of their monthly income just to have a roof over their head and it should be offered in a safe, 

nice, well mixed place. Lakeland throws it's elderly AND low/no income citizen into garbage, drug 

ridden, unsafe places by not offering decent buildings (why can't Lakeland have a nice row of house's 

along Lake Hollingsworth or other nice desirable area say for like $400 a month for a nice two 

bedrooms, something older people can afford on Social Security without asking for all kinds of paper 

work. Just prove they are on SS and that's it.) or taken care of these so called low income areas. 

Doesn't everyone deserve to have a nice place to live not where the ones with the money wants to 

throw them? My husband works damn hard but we have to live off of Moonlite Drive with a road full 

of big pot holes (thanks to the city's garbage/recycle/yard trash trucks flying down the street like it's a 

race track) because the rent prices in the so called nicer areas are ridiculously high. We can't get help 

to live somewhere else because those in power seems to think that one can live off of $1400.00 to 

$1600.00 a month and be comfortable (some make less than that). I have to go without A/C all day to 

keep the bill under $150.00 a month, and Lakeland thinks that people on SS can afford that wow that 

is rough for those elderly people.  Charging higher rent will not keep out the riff raff. Until Lakeland 

really becomes completely and wholly equal to all income levels then Lakeland will never be a good 

place to live for anyone other than those who have money because all they do is work their life away 

and chase material things. Help the ones that need it without asking for their life stories or a 

mountain full of personal information. I am disgusted with Lakeland right now no help for those that 

try to help themselves but may need a little boost, I need eye glasses (I don't own a smart phone for 

many reason) but because I am not working our house hold can't afford them no one is willing to help 

because "they" say my husband makes too much, ( I am my own person and what HE makes should 

not matter, his money is his money, I can't just take it just as if I am working he can't just take mine) I 

am making nothing and that is what should be gauged when I ask for help) same thing they told my 

parents who try to live on $1450.00 a month. I have been told that if I divorce my husband then 

maybe I would get some help, that's nice Lakeland  punishes people who choose to do the right thing 

by being married and not try to fraud the government as so many are doing and receiving help. All 

Lakeland is interested in is getting young college and professional in the area leaving the rest of us out 

and to fend for ourselves, shameful.  Also, we do not have any health insurance at this time this was 

not an option to pick in the question above. Thank you!!!!!!!!!!!!!!!!  

Thank you for being proactive.  

There were great thought provoking questions!  
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Table D16:  Additional comments regarding Lakeland and Age Friendly practices.  

 Recently returned from Ireland,, used and appreciated excellent example of public transportation; 

convenient, reliable - well used by all ages.  

I live in a Continuing Care Facility   

Some questions do not apply since we live in a CCRC  

Thank you for providing this survey.  

I do not have use of many questions asked. Therefore I do not know checked.  

We live at carpenters so some of the beginning questions are not applicable, survey was long!  

Too many rude drivers  

The elderly need daily activities and social gatherings with transportation to and from so they are not 

emotionally institutionalized while their family members work. At no cost.   

Questions are repetitive and to many consolidate  

Property manager handles repairs  

Hospital needs improvement on valet parking. Waited over 2 hours to get car back. Also one lady's 

keys were lost and she was there half an hour before they found her keys in a cabinet. As she was still 

looking while the guys were working. She said "if they gave those keys to someone else that was their 

car are the ever going to be in trouble". Then we had to walk down the entry access to retrieve our 

cars. Hardly see police officers on memorial, 98 north to Combee. People speed way above the 35 or 

45 speed limit.  

no buses on weekends  

I don't want to work but some people might and they ought to be able to.  Busses need to be more 

available.  

Housing for the disabled is necessary, my autistic son is 54 yrs and still lives at home. I know there are 

group homes, but not all are suitable.  

Hard to predict what you will need when you get old.    
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You should have asked about being lonely.  

None of your business how much money I have. No place in this survey for this!!!  

Some questions needed more than a yes or no answer.  For example a service might be provided but 

not always accessible.  Transportation is a major issue in Polk county for all ages.  

Table D16:  Additional comments regarding Lakeland and Age Friendly practices.  

None  

One wonderful opportunity that Lakeland provides is the Thursday morning dance at the Magnolia 

Building for seniors. Parks and Recreation Department provides that venue free to seniors and last 

week we had almost 150 people there! One question I have is that Citrus Connection used to provide 

services to my community, which is one of the reasons I moved here. Now Citrus Connection will only 

pick up people in the front of the community. I do not need the services now, but was very 

disappointed when I heard of this change.  

1. Prefer not to answer income but had to put answer to finish survey. This does not represent my 

income though.  Keep up the good work!  

Real need for traffic control including excessive speeding and violating stop signs.   

I prefer not to answer income but had to put some answer to be able to submit survey.  Choice does 

not reflect income.   

Prefer not to answer income question but would not let me submit survey if didn't check one.  Choice 

does not reflect my income.   

Prefer not to answer income but had to put something to submit survey. Choice does not reflect 

income.  Lakeland needs updated parking meters. Two hours is not enough time for lunch and 

shopping without the need to run back to the meter and move your car.   

Prefer not to answer income question but had to put one to submit survey. Choice does not reflect my 

income.   

Please add more things for Hispanic seniors  

Income none of your business.  
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